
90.5%

94.3% 96.3%
93.0%

89.1%
93.3% 91.9%

94.1%

0

50

100

150

200

250

300

4th qtr 2022 1st qtr 2023 2nd qtr 2023 3rd qtr 2023 4th qtr 2023 1st qtr 2024 2nd qtr 2024 3rd qtr 2024

S
u

rv
ey

s

Customer Satisfaction Results  
"Would you give The Village an excellent rating?"

Yes Total surveys this quarter Percentage Yes (excellent rating)


